
New Telephone System 

Following patient feedback, we have introduced separate, local 

01775 numbers for the Surgery, Test Results and Dispensary as 

shown at the top of this newsletter. The 0844 number will 

continue to run in parallel for a period to ensure that patients 

can still get through to us if they haven’t yet heard about the 

new number.  

As part of the move a number of enhancements have been made that we 

hope will improve how we handle and monitor calls. 

Existing numbered menu options will continue and some new ones will be 

added. 

One potential issue which may occur is that, at busy times, you may receive 

an engaged tone when trying to call. If this happens please accept our 

apologies and try again. We currently have 10 lines coming into the surgery 

and if this causes significant issues at peak times, we will look to add 

additional lines.  

Welcome to the first edition of the Munro Medical Centre Newsletter 

produced jointly by the Practice and the Patient Reference Group. This 

will be a quarterly update on changes and other news of interest to the 

patient community. 

2012 Flu Days 

This year’s flu immunisation sessions have seen over 4500 jabs given.   If you 

still require a jab contact the surgery for details of the next session. 

Surgery 01775 715 999 

Test Results  01775 715 995 

Dispensary 01775 715 996 



Patient Reference Group (PRG) 

This group has been created to develop a positive and effective relationship 

between the Practice and its patients to ensure the Practice remains 

accountable and responsive to its patients needs. 

The core group consists of 13 members and an additional 72 members in the 

wider group. 

The Group charter is to: 

 Be a critical friend to the Practice. It will undertake activity which is in the 

best interests of the Practice and its patients. 

 Understand the constraints of the Practice in terms of resources and 

legislation, and work within these to try to ensure that the Practice offers 

services which meet the needs of its patients. 

 Work on improving communications between the Practice and its patients. 

 Give patients a stronger voice in the way services are planned and run. 

 Provide constructive feedback on Patients needs, concerns, and interests. 

 Communicate information about the community which may affect 

healthcare. 

 Support the Practice in activities promoting good health and preventative 

medicine. 

 Help the Practice monitor and evaluate the services it delivers by 

gathering patient opinion and experiences. 

To contact the group with suggestions or comments for discussion, please e-

mail prg_comments@munromedicalcentre.co.uk, or address your comments 

to ‘Patient Reference Group’ at the Practice address. 

Please note that the PRG is unable to respond to complaints.  Please contact 

the reception desk and ask for a copy of the Practice complaints procedure or 

ask to speak to the Practice Manager. The PRG cannot deal with patient 

specific issues and do not have access to medical records. 

Patient Survey 

The 2013 survey will be launched in mid January. The survey can be 

completed online or on paper copies available from the surgery.  



Staff Changes 

We say goodbye to Dr Beatty in January as he moves to Australia with his 

family, and wish him well in his move.  If Dr Beatty is currently your Doctor, 

you will be moved to another GP in January. If you have a mobile phone 

registered with us, we will send you a text message in January advising who 

this is.  If you don’t have a mobile phone registered with us, we will let you 

know next time you call in to book an appointment after the switch. 

Dr Yousaf who has been working with us as a GP Registrar for the last few 

months also leaves us in December as he has completed his rotation here and 

we wish him well.  Dr Shafique will be joining us as his replacement and will 

be with us until April 2013. 

 

What is a GP Registrar? 

This is a fully qualified doctor who holds surgeries, makes home visits, helps 

in clinics and takes part in the triage and emergency rota.  You may see a 

Registrar if your usual Doctor does not have any available appointments and 

you need to be seen by a GP sooner than the next available 

appointment.  One of the fully registered Doctors or Associate Doctors 

supervise the Registrars, and are available for advice immediately if 

necessary.  All GP Registrars are fully registered with the General Medical 

Council and have several years post graduate experience.  

Missed Appointments 

Our objective is to provide the best service we can for our patients 

but we need patients’ co-operation to do this.  Wasting 

appointments impedes our ability to see all the patients who need 

consultations.  If you need to cancel an appointment we would be 

grateful if you could notify reception in good time to allow your 

appointment to be given to another patient. 

 

In the period July to September - 

1240 appointments were missed, 

Costing 294 hours of medical staff time. 

Remember, it might be YOU that needs an urgent appointment. 



Practice Book 

The Practice Book is a handy guide to all the services we offer and is an ideal 

reference if you are unable to view the Practice website. An updated version 

of the Practice Book will be available from the surgery soon. 

Practice Website 

WWW.MUNROMEDICALCENTRE.CO.UK 

An updated website will be launched soon. Don’t forget, in addition to all the 

information you’ll need about the Practice and its services, you can register to 

be able to book appointments with your usual GP and request repeat 

prescriptions. 

To register just bring one of the following into the surgery: 

1 x Photo ID, e.g. passport or driving licence 

Or 

1 x Document with your full name and postal address, e.g. utility bill 

Carers 

We recognise that carers can have difficulty making appointments on time 

due to caring requirements. An indicator has been introduced to allow us to 

identify carers. If you are a carer please contact reception so your patient 

record can be updated. 

Future Newsletters 

Anything else you would like to see in this newsletter?  

Send your ideas to: 

prg_comments@munromedicalcentre.co.uk 

Injured or unwell? Don't just go to A&E if it's not a 

serious emergency 

There are an increasing number of cases where patients are using A&E 

services rather than using either their GP, Pharmacy, or other more 

appropriate services. 

The website below, whilst not covering this geographic area, will help guide 

you to appropriate services in your area depending on the condition you are 

presenting with:  

http://www.notalwaysaande.co.uk/ 

http://www.notalwaysaande.co.uk/

